Southampton Culture Club for Kids Behaviour Agreement
Dear Parents / Carers
We want your child’s day with us to be safe and enjoyable for everybody.
We will promote mutual respect and encourage co-operative relationships and self-confidence. We will ask your child to listen and be respectful of session leaders, other participants, and museum / gallery visitors. 
How we address challenging behaviour
If we need to address challenging behaviour we will:
· Address behaviour in a calm but assertive manner and offer positive options. Staff will be open and clear in stating and explaining non-negotiable issues.
· Encourage and facilitate mediation between children to try to resolve conflicts through discussion and negotiation.
· Listen to the child/young person or children/young people concerned and hear their reasons for their actions. 
Consideration will be given to the child or young person’s individual needs. Children/young people who need help in order to behave in an acceptable manner will be given support.
When we will contact you
Parents/ carers will be informed of the unacceptable behaviour if we feel it necessary, either when picking up their child/young person or by telephone during the course of the day. 
The parents/ carers will be informed of the incident, how it was dealt with and how the child responded.
Whilst every effort will be made to support children and promote a positive outcome, persistent unacceptable behaviour from a child/young person will result in the following steps:
· Staff will explain to the child/young person why their behaviour is unacceptable and the consequences of any further such incidents. This will be treated as a warning. 
· Each warning will be discussed with the children/young person, and they will be encouraged to discuss their behaviour, to explain their actions, and helped to develop strategies to avoid repeat incidents. 
We will contact you after three warnings have been issued and when we feel the impact of the challenging behaviour is harmful to the learning, enjoyment and safety of the group.
We will ask you to collect your child / young person, if you will be unable to collect them earlier than the activity finish time please provide the contact number of an adult who can.
By sending your young person to Kids Club you will be agreeing to the behaviour agreement.
Thank you for your support. If you have any questions or concerns please let us know at museums.education@southampton.gov.uk or phone us at 023 8083 2810.
